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We’re living in the early days of 
a revolution in the ways in which 
people use information and 
technology in their daily lives. 
 
In the next 20-30 years, every 
person, every organisation and 
business will need access to 
library & information skills and 
professional values to succeed. 



A sector in transition... 



We’re living through an era of great change. As a society, many of our political 
and economic certainties have been disrupted. This disruption is ongoing. The 
reason why it feels like we’re not on solid ground is because the change is still 
underway. What worked 10 years ago isn’t going to work today. 
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* Approx. 69,000 working in Libraries, Information & Knowledge Management 



12,500 members, UK-wide... 

Consulting/independent information professionals Prison  

Further Education/Colleges Public 

Government and Armed Forces Research 

Health Care  School 
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National Libraries Not working**** 
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* Any extraction industries, for example: Agriculture, Forestry, Fishing, Mining, Quarrying 

** Any Manufacturing industries, for example: Pharmaceutical, Aerospace, Automotive  

*** Any commercial service industries: Business, Finance, Communications, Hospitality, Retail 

**** Unemployed/Retired/Full-time Student/Career Break 
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The library & information 
workforce is 79% female and 
21% male* 
 
But 47% of top earners are men 

* Source: 2015 CILIP Workforce Mapping 



97% of the library and 
information workforce self-
identify as white 
 
(Compared to 88% in the overall 
UK workforce) 

* Source: 2015 CILIP Workforce Mapping 



Approximately 45% of CILIP’s 
current membership will reach 
retirement age in the next 10 
years 

* Source: 2014 CILIP Membership Survey 





The UK needs a strong, influential 
library and information association 
to promote the interests of 
information users 
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We will secure recognition of and 
support for the library, information 
& knowledge management 
workforce sector in public policy  



We will raise public awareness of 
and support for the value of 
libraries and information for 
communities, businesses and the 
economy 



We will put diversity and 
equality at the heart of 
everything we do 



We will build a thriving workforce 
for the future, attracting talent, 
and encouraging the creation of 
high-quality jobs  



We will ensure that all decisions on 
professional policy and practice are 
evidence-based 



CILIP’s goal for 2020 is to put library and information skills at the 
heart of a democratic, equal and prosperous society 
 



One of our two high-level campaigns 
for 2017 will focus on the role of 
information professionals in  
health and social care, developed 
jointly with HEE & Knowledge for 
Healthcare 



This is a complex space, with a wide 
range of stakeholders, agendas and 
priorities. Our aim is to make a 
positive difference while improving 
our knowledge & understanding 
(and not reinventing the wheel...) 



#AMillionDecisions 
 



Concept: 
 
Every day across the healthcare sector more than a million decisions are made 
which have a profound and lasting impact on the lives of patients, their carers 
and families, businesses and communities. Information professionals in the 
healthcare sector ensure that these decisions are made based on the best 
available evidence. 



Concept: 
 
The Health and Social Care Act 2012 establishes a duty on behalf of the 
Secretary of State for Health to ensure ‘the use in the health sector of evidence 
obtained from research’.  
 
It also places a responsibility on Clinical Commissioning Groups and healthcare 
providers to make use of the best available evidence in their decision-making. 



Objective: 
 
The objective of the #AMillionDecisions campaign is to encourage key 
decision-makers in the Healthcare sector to employ and make use of the skills 
of Library, Information and Knowledge Management Professionals in meeting 
their obligations under the Health and Social Care Act 2012. 







• Reduce costs, identify best practice, avoid 
repeating mistakes made elsewhere Improvement 

• Challenge assumptions and improve the safety 
and quality of patient care  Learning 

• Transform services, improve knowledge flows 
within organisations & across the health system Transformation 

• Avoid duplication and improve efficiency, use 
the latest research Efficiency 

• Empower patients and improve the wellbeing of 
the public  Empowerment 

• Develop an efficient, skilled and informed 
workforce  Workforce 



By 2020, CILIP aims to lead a 
cross-domain lobby for library 
& information skills in 
Manifesto commitments 
 
This campaign represents the 
first step in building a 
compelling case for the role of 
library & information 
professionals in delivering 
excellent, cost-effective health 
& social care. 
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We want to work with you to ensure that we are presenting an 
united front & common messages to key decision-makers 



By working together, we can secure our place at the heart of 
a democratic, equal and prosperous society built on access to 
knowledge.  



Thank you! 
 
nick.poole@cilip.org.uk 
 
@NickPoole1 
@CILIPinfo 
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