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What happened before? 
Not enough people completing the Care Certificate  
 New minimum set of standards that is part of the 
 training of new care workers 
 Trust not meeting the target required by the Care 
 Quality Commission (CQC) for the number of staff 
 completing 
Multiple cohorts of NHS Professionals staff given working 
hours and the opportunity to complete the qualification 
 if and when successful they will have a guaranteed 
 role with WUTH – easing staffing pressures 
 
Few resources (people or support) to assist candidates. Only 
support was static information on the Clinical Skills webpages.  
Staff had to register to view this off-site and it is not visible to 
NHS Professionals. 
 





Care Certificate Support Workshop 
  LKS & Clinical Skills design and deliver a support 

workshop for WUTH staff undertaking the Care 
Certificate.   
  
 Working through 1 complete standard in detail 
 Clarification about which individual elements of the 

standards were to be completed via the workbook and 
which would be observed in clinical practice  

 “Knowledge checks” in the form of quizzes 
 Explanation of the verbs in the instructions/questions and 

the type of answer expected 
 Answers frequently asked questions and clarifies 

procedures, timescales, consequences of not completing 
etc. 

 Availability of further support, corporate documents and 
computer access 
 



Impact 
At the end of the workshop staff describe themselves as 
feeling more confident to undertake the qualification and 
having no further questions. 
“During review meetings held with CSWs after attending this 
workshop, the standard of work produced; their enthusiasm 
and completion rate showed massive improvements and all 
stated how this session helped to allay their fears and they 
now enjoy completing the work, with some wanting to 
continue further in education.” 
 
The LKS is able to reach junior staff in the organisation (bands 
1-4) who may not otherwise have used the service.   
  
The LKS is embedded into the Care Certificate programme and 
has strengthened its relationship with the Clinical Skills team. 

 



Statement from Anne Ellis, Clinical Skills 
Team Leader & Resuscitation Officer  

 “Challenges included CSW’s levels of confidence and 
competence in analysing the requirements and 
undertaking the writing of their large portfolio.” 
 
“When I attended the first delivery I was delighted that 
the response from the group was very positive, with 
participants feeling that they had a clearer understanding 
of the requirements and process and felt more confident 
and motivated to complete the task in hand. “ 
 
“I have personally and professionally found the LKS team 
to always be open to working in partnership, proactive in 
their approach and believe that our partnership working 
aids the Trust in meeting the staffing skills, compliance 
and competence issues.” 
 



Broader Impact LIHNN/North West 
Staff now feel more supported and have a named 
point of contact for library support and greater 
reassurance in their qualification journey.   

  

One of our stakeholder Trusts requested a 
customised version of this workshop to be delivered 
to their staff. 

 

Another of our stakeholder Trusts requested our 
input to their planning and customisation for 
supporting this qualification – delivered last week 

 

 



Lessons Learned 
Locating the official marking guidance was extremely useful in ensuring that 
the workshop content was appropriate. 
  
We learned that existing LKS expertise in the following areas could be applied 
to the care certificate qualification:   
 guidance on writing; 
 locating and applying corporate information; 
 raising levels of staff confidence and achievement. 

 
Just supporting the candidates was not enough! We are now also supporting 
and educating those who will assess the qualification as well as those 
undertaking it. They attend together. 
  
This initiative extended the work already being achieved in partnership with 
Clinical Skills to support Nurse Revalidation, particularly around Reflective 
Writing and undertaking CPD on Finding and Critiquing Evidence. 
  
Receiving very positive feedback on the initiative has made our working 
relationship with Clinical Skills even closer and more productive. 

 





Any questions? 


